BestCare Treatment Services

Position Description 
Title:






Outpatient SUD Program Manager
Supervisor:




Program Director 
Employment Status:


Full Time Regular (1.0 FTE)
FLSA Classification:


Exempt/Salaried
Employees Supervised:

Outpatient Staff 
Effective Date:



November 2022
Job Summary:
The Outpatient SUD Program Manager is a high-level position that oversees all SUD programing including outpatient SUD, gambling services, BIP program and outreach SUD programs, including CET and BHRN programs and ART. The Program Manager will be responsible for providing direct supervision to SUD Program Supervisors, program development, and quality improvement for these programs.  While this position will not typically hold a caseload, some client contact including assessments, individual, and group counseling services may be required.  The Program Manager is also responsible for the quality of the services provided, for maintaining strong relationships in the community, and for the fiscal health of the program.  The Program Manager reports directly to the Program Director. 
Essential Functions:
1. Provides direct, day-to-day supervision and performance monitoring over all clinical staff in the SUD programs.
2. Ensures respectful and compassionate treatment is provided to all clients who enter the programs.
3. Ensures that proper policies and procedures that protect the health, safety, and confidentiality of clients are developed and implemented.

4. Works closely with the Management Team to identify opportunities to provide innovative and high-quality services to the community.

5. Manages all personnel, including hiring, performance evaluation and support, and dismissal, following BestCare policies and procedures, as well as State and Federal employment laws.

6. Ensure that the clinical practices of the program meet best-practice standards for the field.

7. Actively improves the quality of the programs through participation in the Quality Management process.

8. Provides or make available on-going training for counseling staff.

9. Works closely with other staff as a member of a treatment team, ensuring healthy staff-to-staff and staff-to-client relationships.

10. Provides direct clinical services as is necessary for the efficient functioning of the program.

11. Ensures that documentation in client files is timely, complete, reflects clinical best practices, and meets State and BestCare standards.

12. Maintains strong relationships with community partners, developing collaborative relationships whenever possible.

13. Tracks expenses and revenues, ensuring resources for the program and the efficient use of those resources for furthering the mission of the agency.

14. Ensures productivity of clinical staff meets minimum 50% direct services provided/billable.
15. Oversees front office staff to ensure that proper and efficient administrative and clerical practices are followed.
16. Other duties as assigned by the Program Director
Qualifications:
Education, Certifications, Licensure

· High School Diploma or equivalent
· CADC II certification required, or ability to obtain within 6 months of hire
· Valid Oregon Driver’s License  
Experience

· Minimum 5 years’ experience in providing direct services for SUD patients
· Minimum 1 year of clinical supervisor experience providing clinical supervision to clinical staff as required by OARs
Knowledge, Skills and Abilities
· Strong clinical skills and knowledge
· Demonstrated leadership skills in previous roles
· Knowledge and demonstrated competency in program planning and budgeting, fiscal management, and supervision and performance management of staff
· Knowledge and demonstrated competency in data collection, reporting, program evaluation, and quality assurance
· Ability to develop and maintain community resources and relationships
· Ability to network with all resources to provide the best customer service
· Strong interpersonal, communication and customer service skills
· Must have a high level of initiative

· Must be able to work independently and also work effectively and collaboratively as a team member/co-worker.
· Meet the standards laid out in the Oregon Administrative Rule (415-051-0055) for clinical supervisor.

For individuals self-identified as in recovery from SUDs, must have maintained continuous abstinence/sobriety for the two years immediately preceding the date of hire.
Tools and Equipment Used:

Laptop/computer, fax/scan/copy machine, copy machine.

Physical Demands: 

The physical demands described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  While performing this job, the employee is regularly required to reach with hands and arms.  The employee is frequently required to stand, walk, and use hands to handle, feel or operate objects or controls.  The employee is occasionally required to sit; climb or balance; stoop, kneel, crouch, or crawl; and talk and hear.  The employee must occasionally lift and/or move up to twenty (20) pounds.  Specific vision abilities required by this job include close vision and the ability to adjust focus.

Work Environment:

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The position requires the employee to dress in a professional manner that meets the standards for professional employees in Central Oregon.

THIS JOB DESCRIPTION DOES NOT CONSTITUTE AN EMPLOYMENT AGREEMENT BETWEEN THE EMPLOYER AND THE EMPLOYEE AND IS SUBJECT TO CHANGE BY THE EMPLOYER AS THE NEEDS FO THE EMPLOYER AND REQUIREMENTS OF THE JOB CHANGE.
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