BestCare Treatment Services

Position Description

Title:



Exceptional Needs Care Coordinator & Adult Abuse Investigator
Program:


Crook County CMHP / Jefferson County CMHP
Program Location:

Prineville/Madras/Redmond
Employment Status:

Full Time Regular

FLSA Classification:

Non-Exempt (Hourly)

Effective Date:


September 2022


General Overview:  The Exceptional Needs Care Coordinator & Adult Abuse Investigator position is responsible for working with multi-disciplinary teams that provide services to adult clients with serious mental illness/co-occurring addiction issues who are most at risk of hospitalization, civil commitment, or incarceration. This position has the ability to positively impact clients’ lives by helping them to access the most appropriate level of residential support.  This is a position that will be split between Crook and Jefferson counties.
Job Relationships:

· Reports to:


Mental Health Clinical Supervisor and Program Director
· Employees Supervised:

None

Duties:

1. Assist individuals with severe and persistent mental illness in managing transitions between residential services with the project goal of living in the least restrictive setting possible.

2. Responsible to assess needs, determine eligibility for residential services.
3. Gathering information to assist in the evaluation and plan for individuals needs in the community; in collaboration with individual, ensure residential service plan (plan of care) is implemented to assist in accessing appropriate community-based services and supports. 

4. Assist supported housing individuals in reaching stated treatment goals, gaining skills to be successful in community settings, including providing supportive skills training to meet daily personal needs and access all appropriate benefits and services available.

5. Participate in residential and outpatient team meetings at which goals/interests/ needs are identified.

6. Facilitating, monitoring, and tracking use of residential beds including coordinating referrals and placements to best utilize local residential resources. 

7. Provides consultation, support around treatment and discharge planning for adults and admitted to State hospitals.  Monitor's Individual progress and actively tries to create plans for community integration and care. Coordinate with OSH social workers and IDT teams regarding Individual progress in treatment. 
8. Building and maintaining strong relationships and care coordinating with, but not limited to, BestCare colleagues, Pacific Source, the local hospital(s), OHA, and residential providers statewide.

9. Being organized, responsive, and having the ability to adapt to an ever-changing residential environment.

10. Conduct mental health adult abuse screenings and investigations when reports are made.

11. Maintain clinical documentation within agency stated timelines.

12. Participate in training (agency, state, regional, etc.) that will assist the employee in their position.

13. Other duties as assigned by the program manager and/or clinical supervisor.

Minimum Requirements: 
· Bachelor’s degree in a behavioral sciences field   OR
· OR any equivalent combination of training, education, and experience that provides the required skills and knowledge to perform the job. There are registration/certification requirements under the Mental Health and Addiction Counseling Board of Oregon (MHACBO) that apply to Qualified Mental Health Associates (QMHA). Please see website for information on these requirements: https://mhacbo.org/en/. 
· Position requires the ability to be credentialed as a QMHA through MHACBO.
· Prefer at least one year experience working directly with individuals with serious mental illness
· Must be able to work independently
· Ability to work effectively in multiple cultural contexts is essential.  Ability to develop strong collaboratively relationships with a range of community partners is critical.
· Outstanding written and verbal communication skills.
· Exceptional organization skills with strong planning ability and attention to detail.
Tools and Equipment Used:

Must have competency in using a computer for word-processing, data base and internet usage.  Must be able to operate usual office equipment such a fax, telephone, and photocopy machine.  Must have a current and valid driver’s license and will operate company vehicles, must be insurable.

Physical Demands:

The physical demands described here are representative of those an employee encounters while performing the essential function s of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  While performing this job, the employee is regularly required to reach with hands and arms.  The employee is frequently required to stand, walk, and use hands to handle, feel or operate objects or controls.  The employee is occasionally required to sit; climb or balance; stoop, kneel, crouch, or crawl; and talk and hear.  The employee must occasionally lift and/or move up to twenty (20) pounds.  Specific vision abilities required by this job include close vision and the ability to adjust focus.

Work Environment:

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  Services will take place in a variety of settings, mostly in the community including the jail.  
The position requires the employee to dress in a professional manner that meets the standards for professional employees in Central Oregon.

THIS JOB DESCRIPTION DOES NOT CONSTITUTE AN EMPLOYMENT AGREEMENT BETWEEN THE EMPLOYER AND THE EMPLOYEE, AND IS SUBJECT TO CHANGE BY THE EMPLOYER AS THE NEEDS FO THE EMPLOYER AND REQUIREMENTS OF THE JOB CHANGE.

_____________________________________              ________________
Employee Signature                                                           Date

PAGE  
1

