BestCare Treatment Services

Position Description

Title:



Hospital-Based SUD Counselor

Program:


Outpatient Treatment Program 

Program Location:

Deschutes Outpatient


Supervisor:


Program Director
Employment Status:

Full Time Regular

FLSA Classification:

Non-Exempt (Hourly)
Employees Supervised:
None

Effective Date:


November 2022
Job Summary:  The Hospital-Based SUD Counselor develops and maintains a collaborative relationship with St. Charles Health Systems and other community-based SUD providers to ensure high quality, comprehensive services and support of patients presenting with SUD.  In addition, this position provides clinical supervision and support to the Certified Recovery Mentors in both the hospital and Deschutes Outpatient locations to ensure that patients/clients receive the best care and support following the Intentional Peer Support model.  The Hospital-Based SUD Counselor reports directly to the Program Director.
Essential Functions:
1. Provides clinical supervision/documentation as well as direction and support to Hospital-Based Certified Recovery Mentors and DOPT Certified Recovery Mentors.
2. Works closely and collaboratively with St. Charles Health Systems staff to improve the patients’ experience of care, improve the cost of care, and improve the work life of healthcare providers.
3. Provides outreach, engagement, assessment, and care coordination services to identified hospital patients with substance use disorders, with the goal of reducing unnecessary readmissions into the hospital or emergency department.
4. Provides services within the framework of the Intentional Peer Support model.
5. Works closely with community-based SUD providers and other social service providers, to support rapid access to appropriate SUD treatment upon discharge from the hospital.
6. Provides ongoing support to identified patients with SUD, when appropriate, during the hospital stay, post-discharge, and during any readmissions.
7. Maintains care documentation in the hospital medical record and BestCare’s EMR.
8. Maintains data on patient contacts, engagement in SUD services, continued contacts post-discharge, and re-admissions to either the hospital or the emergency department.
9. Models ethical, compassionate, and professional behavior while in the work setting.
10. Provides written and in-person reports on the hospital-based services as necessary.

11. Other duties as assigned by the Program Director or CEO.

Minimum Qualifications:

Education, Licensure and Certifications

· High School Diploma (or equivalent) required; Associate’s Degree in related field preferred
· Current certification or license in addiction counseling (i.e. CADC I or CADC II) or a current license as a health or allied provider issued by a state licensing body.  New hires that do not hold a current certification must make an application within the first six months of employment and receive the credential/license within 36 months of the application.  
Experience

· Minimum 2 years of clinical SUD experience
Knowledge, Skills and Abilities – Demonstrated competence in performing or overseeing the following areas:

· Treatment of substance-related disorders including client evaluation and individual, group, family, and other counseling techniques
· Program policies and procedures for client case management and record keeping
· Accountability for recording information in the client files assigned to them consistent with those policies and procedures and applicable OAR’s
· Strong understanding of “Stages of Change/Motivational Interviewing” model of treatment
· Proficiency with the use of ASAM criteria in determining length of stay for clients
· Ability to work independently and also have the skills to be a team player 
· Must have the ability to collaborate and get along with co-workers  
· Must possess the ability to network will all resources in order to provide the best customer service
For individuals recovering from the disease of alcoholism and/or from other drug addiction, have maintained continuous sobriety for the immediate past two years at the time of hire.

Tools and Equipment Used:

Must have competency in using a computer for word-processing, data base and internet usage.  Must be able to operate usual office equipment such as fax, telephone, and photocopy machine.  Must possess a current, valid driver’s license.

Physical Demands: 

The physical demands described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  While performing this job, the employee is regularly required to reach with hands and arms.  The employee is frequently required to stand, walk, and use hands to handle, feel or operate objects or controls.  The employee is occasionally required to sit; climb or balance; stoop, kneel, crouch, or crawl; and talk and hear.  The employee must occasionally lift and/or move up to twenty (20) pounds.  Specific vision abilities required by this job include close vision and the ability to adjust focus.

Work Environment:

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The position requires the employee to dress in a professional manner that meets the standards for professional employees in Central Oregon.

THIS JOB DESCRIPTION DOES NOT CONSTITUTE AN EMPLOYMENT AGREEMENT BETWEEN THE EMPLOYER AND THE EMPLOYEE AND IS SUBJECT TO CHANGE BY THE EMPLOYER AS THE NEEDS OF THE EMPLOYER AND REQUIREMENTS OF THE JOB CHANGE.
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