BestCare Treatment Services

Position Description

Title:



Mobile Crisis Counselor
Program:


Jefferson Community/Madras Mental Health

 

Program Location:

Madras, Oregon


Supervisor:


Mental Health Supervisor/Adult Program; Program Director
Employment Status:

Full Time
FLSA Classification:

Non-Exempt

Effective Date:


April 2018


General Duties: Primary duties include determination of client service needs, eligibility and appropriateness of services:  Makes referrals and coordinates with other agencies to obtain services for clients and their families as necessary.
Job Relationships:

· Reports to:


Mental Health Supervisor/Adult Program; Program Director



· Employees Supervised:

None



Language: Bi-Lingual Spanish/English strongly preferred

Education/Certification: Master’s in Psychology, social work or other Behavioral Science field plus experience and licensure preferred OR Bachelor’s in Nursing or Occupational Therapy plus three years of experience.   Candidate should be able to be credentialed as QMHP at time of hire. 
Duties:

1. Assesses individual client functional skills, behavioral health and/or histories and symptoms.
2. Determines diagnosis and treatment needs and develops individualized client treatment plans:
3. Directs provision of treatment services

4. Provides individual, family and group treatment services to clients and families. Services may include both behavioral health and addictions treatment.

5. Performs case management duties

6. Provides crisis assessment and intervention services in support of BestCare’s emergency capability, including after-hours duties.
7. Performs investigations and evaluations for civil commitment.

8. Makes recommendations for the courts regarding client status

9. Provides hospital evaluations and coordination in support and management of BestCare’s acute care resources.

10. Collaborates with other team members and community partners

11. Provides case consultation.

12. Provides emergency and routine case consultation for various outside agencies, juvenile agencies and hospitals

13. Provides behavioral health and/or addictions education and training to internal staff and external partners

14. Other duties as assigned by the Supervisor or Program Director
Minimum Requirements:
1. Master's Degree in Psychology, Social Work, or other Behavioral Science field with one year of experience in the behavioral health field; OR a Bachelor’s degree in Nursing or Occupational Therapy, licensed by the State of Oregon, with three years’ experience in a behavioral health field.  Candidate should be able to be credentialed as a QMHP at the time of hire. Licensure is preferred.
2. Proven strong client engagement skills.

3. Proven success collaborating with teams at various levels of care and with community partners.

4. Demonstrated capacity to individualize care and tailor services to individuals at varying stages of change.

5. Compassion towards individuals with Mental Health Crises, SUD, and co-occurring medical and mental health needs.  

6. Experience working with diverse communities preferred. 
7. Experience using EMR for documenting services provided
8. Familiarity with Excel and other data tracking systems

9. Must have the ability to get along with co-workers.
10. Must have a valid driver’s license and be insurable to drive a motor vehicle.

Skills and Knowledge:  Requires a working knowledge of psychological, sociological, and psychiatric theory. Well-developed human relations, interviewing, counseling, and writing skills; along with an appreciable interpersonal sensitivity and awareness of client situations and values.  Working knowledge of community behavioral health and/or addictions concepts, case management and treatment services, client assessment, treatment planning and treatment protocols, behavioral health disorders and diagnostic classifications.  
Hours per day or week:  40 hour work week, but must be willing to work a flexible schedule when necessary to meet client and BestCare need.
Tools and Equipment Used:

Laptop computer, fax machine, scanner, copy machine, telephone, word, excel, outlook. 
Physical Demands:
The physical demands described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  While performing this job, the employee is regularly required to reach with hands and arms.  The employee is frequently required to stand, walk, and use hands to handle, feel, or operate objects or controls.  The employee is occasionally required to sit; climb or balance; stoop, kneel, crouch, or crawl; and talk and hear.  The employee must occasionally lift and/or move up to twenty (20) pounds.  Specific vision abilities required by this job include close vision and the ability to adjust and focus.  Requires sufficient ambulatory ability to drive throughout Jefferson County.  Employee must be able to get in and out of a motor vehicle.
Work Environment:
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Work environment is a variable setting.  Employee will occasionally be in an office setting as well as traveling to and working in other organizations, schools, hospitals, community gathering places, homes etc. Travel within Central Oregon and occasionally outside of Central Oregon required.  Must have reliable transportation. 
The position requires the employee to dress in a professional manner that meets the standards for professional employees in Jefferson County.

THIS JOB DESCRIPTION DOES NOT CONSTITUTE AN EMPLOYMENT AGREEMENT BETWEEN THE EMPLOYER AND THE EMPLOYEE, AND IS SUBJECT TO CHANGE BY THE EMPLOYER AS THE NEEDS OF THE EMPLOYER AND REQUIREMENTS OF THE JOB CHANGE.

___________________________             ______________________________

Employee Signature/Date
                      Supervisor Signature/Date

RN – Outpatient Mental Health; updated 3/2015

