
MENTAL HEALTH CASE MANAGER – ACT AND JAIL DIVERSION - 
PRINEVILLE, OREGON 

BestCare Treatment Services in Prineville is recruiting for a Mental Health Case Manager, ACT 
and Jail Diversion! This is a Full Time regular positions that includes a competitive benefits 
package, FOUR WEEKS of paid time off, NINE recognized holidays, and a retirement account 
option. Starting salary for this position is $22.06 - $28.94/hour DOE. Bilingual strongly 
preferred and compensation (or pay) commensurate with bilingual skillset. 

BestCare Treatment Services is proud to be one of the longest-term providers of alcohol & drug 
rehabilitation and mental health services in the Central Oregon region. We got our start in 
November of 1997, thanks to a partnership between Deschutes County, State of Oregon, and 
St. Charles Medical Center. From a modest, singular drug rehab center, we have grown to 
offering residential and outpatient services in four cities in addition to the only Spanish-speaking 
alcohol and drug rehab facility in the state. We have helped thousands of people find the help 
they need in a caring and collaborative environment and we remain true to our founding 
mission: 

To advocate and provide compassionate care in the treatment and prevention of 
addiction and mental illness. 

As an agency, BestCare has a family feel with a supportive staff of hard-working professionals 
whose compassion and dedication is unmatched in our industry. They are smart, kind, 
innovative and strive to offer the best services available under all circumstances. Does this 
sound like you? If so, we invite you to join our team by applying for this exciting position. 

Located in beautiful Central Oregon, Prineville, Oregon, is home to scenic river gorges, deep 
desert canyons, and other delightful treasures. The community is tight-knit and is known for its 
livability, affordability, community spirit and its easy access to many outdoor activities. The 
surrounding landscape offers gorgeous snow-capped mountain views, fresh, clean rivers and 
lakes and breezy high desert plains. Prineville is in close proximity to a myriad of destination 
locations for fun and relaxation including the breath-taking Cascade Mountains, world famous 
Smith Rocks State Park, and Cove Palisades State Park on Lake Billy Chinook just to name a 
few. 

If this sounds enticing, don’t wait! Apply today and join the family! 

Title:    Mental Health Case Manager – ACT and Jail Diversion 

Program:   Crook County CMHP 

Program Location:  Prineville, Oregon 

Employment Status:  Full Time Regular 

FLSA Classification:  Non-Exempt (Hourly) 

 

General Overview: The Mental Health Case Manager position will be working with clients in the 

Assertive Community Treatment (ACT) and Jail Diversion (JD) programs. This position works 

with individuals with severe and persistent mental illness and also with individuals with a high 

rate of incarceration to connect them to resources for stabilization in the community.  



Job Relationships: 

• Reports to:   ACT Lead Clinician/Supervisor; Program Director 

• Employees Supervised: None 
 

Duties: 

1. Work closely with other staff as a member of a treatment team; this position is a key 
position on the ACT and JD teams. 

2. When appropriate, conduct or participate in client home visits and welfare checks, 
working in conjunction with the mental health clinician and/or MH clinical supervisor. One 
of the most critical elements of the MH case manager position is staying connected to 
clients who have been hospitalized or incarcerated and quickly engaging them in follow-
up MH services in the community following discharge.   

3. Build relationships and trust with clients by engaging in consistent outreach attempts. 
4. Assist clients with accessing resources, benefits, and entitlement programs. 
5. Obtain consents, releases of information and request collateral information from 

appropriate sources. 
6. Facilitate psychoeducational and skills groups. 
7. Work on development of client's natural supports. 
8. Manage a referral base with the police department, sheriff’s office, and the jail in order to 

develop a population to whom outreach can be provided. Attend jail staffings for 
identification and referral of potential clients. 

9. Conduct interviews, screenings, and administer assessments for potential clients in the 
jail under the direction of a QMHP. 

10. Communicate with all parties to monitor progression of legal proceedings of eligible 
clients prior to their release from jail. 

11. Participate in discharge planning for clients being released from jail to ensure that 
appropriate arrangements are made for housing, medication, transportation and 
provision of basic needs. 

12. Ensure clients are meeting conditions of probation and pre-trial release, including 
coordination with all parties regarding report dates, community service, and fee 
payments. 

13. Develop and maintain strong collaborative relationships with a wide range of community 
partners, including (but not limited to): Self-Sufficiency and Seniors/People with 
Disabilities, Adult Community Justice, Public Health, Mosaic Medical and other primary 
care clinics including dental. Note: there is a strong emphasis on helping coordinate 
primary and dental care for mental health clients with severe and persistent mental 
illness or serious mental illness and effective collaboration and bridging between 
behavioral health and primary care. 

14. Provide transportation for clients when appropriate and under the direction of the mental 
health clinician and/or MH clinical supervisor.   

15. Maintain clinical documentation within agency stated timelines. 
16. Participate in training (agency, state, regional, etc.) that will assist the employee in their 

position. 
17. Model appropriate behavior to the newer staff, and help train and orient new staff to the 

program. In addition to being a positive role model, providing assistance to clients, 
showing compassion, and being effective in engaging clients in mental health treatment 
services wherever possible. 

18. Other duties as assigned by the program manager and/or clinical supervisor. 



 

Minimum Requirements:  

• Bachelor’s degree in psychology, social work, behavioral sciences, or related field OR 
have a minimum of three years of demonstrated work in the social services or 
counseling field required.  Must be eligible for certification as a QMHA through 
MHACBO. 

• Prefer at least one year experience working directly with individuals with serious mental 
illness (schizophrenia, bipolar disorder, major depression). 

• Must be able to work independently and demonstrate good judgment under pressure. 

• Ability to work effectively in multiple cultural contexts is essential.  Ability to develop 
strong collaboratively relationships with a range of community partners is critical.  
Flexibility is a must. 

• Outstanding written and verbal communication skills. 

• Exceptional organization skills with strong planning ability and attention to detail. 

• Have the knowledge, skills, and abilities demonstrating competence in the following 
essential job functions:  treatment of mental health and substance-related disorders 
including client evaluation and individual, group, family, and other counseling 
techniques; program policies and procedures for client case management and record 
keeping; and accountability for recording information in the client files assigned to them 
consistent with those policies and procedures and applicable OAR’s.   

 

Tools and Equipment Used: 

Must have competency in using a computer for word-processing, data base and internet usage. 

Must be able to operate usual office equipment such a fax, telephone, and photocopy machine. 

Must have a current and valid driver’s license and will operate company vehicles, must be 

insurable. 

Physical Demands: 

The physical demands described here are representative of those an employee encounters 

while performing the essential functions of this job. Reasonable accommodations may be made 

to enable individuals with disabilities to perform the essential functions. While performing this 

job, the employee is regularly required to reach with hands and arms. The employee is 

frequently required to stand, walk, and use hands to handle, feel or operate objects or controls. 

The employee is occasionally required to sit; climb or balance; stoop, kneel, crouch, or crawl; 

and talk and hear. The employee must occasionally lift and/or move up to twenty (20) pounds. 

Specific vision abilities required by this job include close vision and the ability to adjust focus. 

Work Environment: 

The work environment characteristics described here are representative of those an employee 

encounters while performing the essential functions of this job. Reasonable accommodations 

may be made to enable individuals with disabilities to perform the essential functions. Services 

will take place in a variety of settings, mostly in the community including the jail.   

 



The position requires the employee to dress in a professional manner that meets the standards 

for professional employees in Central Oregon. 

To Apply: 

Please complete an application using the link below along with a cover letter, resume, personal 
email address for communications and contact information for three supervisory references. 

Application for Employment – BestCare (bestcaretreatment.org) 

https://www.bestcaretreatment.org/application-for-employment/

